City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  • Suite  200  ♦ San  Francisco,  CA  94103 


Governance  Committee 

Notice  and  Agenda 

Special  Meeting 

1 uesday,  October  23,  2007 
9:30  AM 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


□ Call  TO  Order 

□ Roll  Call  Committee  Chair  Scott  Heldfond 

Committee  Member  Karen  Breslin 
Committee  Member  |ames  Deignan 


DOCUMENTS  DEPT. 
OCT  1 8 2007 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ 10232007G-01  ACTION  Item  Approval  of  Governance  Committee  Forward 
Agenda  (r om  lannncd,  Coriex  Applied  Research  Inc.): 

SrAl't  RliCt  iMMliNDA  l'ION:  Approve  Governance 
Committee  Forward  Agenda. 

Documents  provided  to  Committee  prior  to  meeting:  Draft 
Forward  Agenda. 


Public  Comments; 

Atri'ION: 


l()232()()7C;-()2 


102320070-03 


□ 102320070-04 


102320070-05 


□ Adjourn 


Health  Service  Board  Uov 


Ac  HON  1 1 MM  Review  and  Approval  of  Health  Service  Board 

Pi:RI  ORMANCE  EVALUATION  POLICY  AND  SURVEY 
Instrument  (Fo/;/  Icuin/iai,  Cortex  Applied  Research  Inc.): 

STAI'T  Ri:(:()MMI';NI).\'I'I()N:  Approve  proposed  Health 
Ser\'ice  Board  Pertormance  Evaluation  survej' 
instrument. 

Documents  provided  to  Committee  prior  to  meeting.  Proposed 
policy  and  survey  instrument. 

PUBIdC  CtTMMl'NTS: 

Acric  )N: 

Action  Item  Review  and  Approval  of  Health  Service  System 
Director  Performance  Evaluation  Policy  and 
Survey  Instrument  (Tom  lannncd,  CoHex  Applied 
Research  Inc.): 

S'l'Al'l'  Ri  d A )MMENDATI(  )N:  Approve  proposed  I lealth 
Sendee  System  Director  Evaluation  survey  instrument. 

Documents  provided  to  Committee  prior  to  meeting.  Proposed 
policy  and  s/arey  instrument. 

Public  Comml'.nts: 

Action: 


Discussion  Opportunity  to  Place  Items  on  Future 

Item  Agendas. 

Public  Comml:nts: 


Discussion  Opportunity  for  the  Public  to  Comment  on 
Item  Any  Matters  within  the  Board’s  Jurisdiction. 

Public  Comments: 


ernance  Committee  iXgenda  for  October  23,  2007 


3 1223  09951  6826 


Summary  of  health  service  system  rules  regarding  public  comment 

Sp(.'.\kc'rs  arc  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  tluee  minutes  to  make  pertinent  public  conaments  before  action  is  taken  on  any  agenda  item. 

,\  member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  1 lealth  Service  System  Rules  and  Regulations.  A copy  of  these  Rules  and  Regulations  is 
ar  ailable  at  anv  time  upon  reejuest.  flail  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 


DISABILITY  ACCESS 

The  meeting  w ill  be  held  at  (dry  I kill,  #1  Dr.  (larlton  B.  (loodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Livic  (lenter, 
three  blocks  from  (litv  1 lall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #71  I laight/Noriega  and  the  h 
Line  to  Market  and  \'an  Ness  and  the  Metro  stations  at  \'an  Ness  and  Market  and  at  (dvic  Tenter.  Lor  more  information  about  MUNI 
accessible  services,  call  (415)  925-6142.  There  is  accessible  parking  in  the  vicinity  of  C'.ity  Hall  at  (livic  Tenter  Plaza  adjacent  to  Davies  Hall 
■ind  the  W ,ar  Memorial  Tomple.x, 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  I.anguage  interpreters  will  be  available  upon  request. 

• .\  sound  enhancement  svstem  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  ree|uire  the  use  of  any  of  these  services,  please  contact  .Administrative  Services  Manager,  Laini  K.  Scott  at  (415)  554-1727  or  by  email  at 
laiiii  seotli'if  ■■'L'lw.ori.'  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  Tity’s  effort  to  accominodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivit)'  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  either  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  Tit\  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

C lovernincnt's  duty  is  to  senw  the  public,  reaching  its  decision  in  full  view  ot  the  public.  Tommissions,  boards,  councils  and 
other  agencies  of  the  Tity  and  Tounty  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  arc 
conducted  before  the  people  and  that  Tity  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  .Adcle  Destro  by  mail  to  Interim 
Administrator,  Sunshine  ( )rdinance  Task  Force,  1 Dr.  Tarlton  B.  (loodlett  Place,  Room  244,  San  F'rancisco  T.\  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotffttsfgnv  org. 

( ari/.eiis  interested  in  obtaining  a free  copy  of  the  Sunshine  (Ordinance  can  request  a copy  from  Ms.  FOestro  or  by  printing 
( Ir.ipter  67  of  the  San  Francisco  Administrative  Tode  on  the  Internet,  http:/ /www.sfgov.org/sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  F'rancisco 
I .obbyisl  Ordinance  |SF'  Tampaign  & Ciovernmental  Tonduct  Tode  § 2.100]  to  register  and  report  lobbying  activity.  For  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Tomnnssion  at  .50  Van  Ness  .Avenue,  Suite  3900,  San  Francisco,  T.A 
94103,  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  www  sfgov.org./ ethics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  1 lealth  Service  Board 
meetings  and  Its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  anv  person(s)  in  violation  ot  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Thapter  67. \ of  the  San  Francisco  Administrative  Tode  and  in  the  Rules  and  Regulations  of  the  1 lealth 
Service  System. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


Governance  Committee 

MINUTES 

Special  Meeting 

Tuesday,  October  23,  2007 
9:30  AM 

City  HaU,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  CaKfornia  94103 


□ Call  to  Order 


DCCUiVjbN  i S DEF 


□ Roll  Call  Committee  Chair  Scott  Heldfond 
Committee  Member  Karen  BresHn 
Committee  Member  James  Deignan 

Commissioner  Zvanski  was  also  in  attendance 


AUG  2 6 2008 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ 10232007G-01  Action  Item  Approval  of  Governance  Committee  Forward 
Agenda  (Tom  lannucd,  Cortex  Applied  T.e search  Inc.): 

Staff  Recommendation:  Approve  Governance 
Committee  Forward  Agenda. 

Documents  provided  to  Committee  prior  to  meeting:  Draft 
Forward  Agenda. 

■ Tom  lannucci  of  Cortex  participated  in  this 

meeting  via  conference  call.  He  briefly  renewed 
the  forward  agenda  for  fiscal  years  2007-2008 
through  2009-2010,  suggesting  two  Governance 
Committee  meetings  per  year  (with  the  option  of 
a third  meeting,  if  necessary): 
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■ FY  2007-2008  - Meeting  1 ; 

O review  and  approve  Governance 
Committee  forward  agenda 

O review  Board  and  Director  performance 
evaluation  survey  instruments 

- FY  2007-2008  - Meeting  2: 

O review  results  of  Board  and  Director 
performance  evaluation  surv'eys 

o re\tiew  draft  Code  of  Conduct 

■ FY  2008-2009  — Meeting  1: 

O re\tiew  and  approve  Governance 
Committee  forward  agenda 

o re\tiew  Board  and  Director  performance 
evaluation  surv^ey  instruments 

■ FY  2008-2009  - Meeting  2; 

o re\tiew  results  of  Board  and  Director 
performance  evaluation  sun.’^eys 

o re\tiew  committee  structure 

■ FY  2009-2010  - Meeting  1; 

o re\tiew  and  approve  Governance 
Committee  forward  agenda 

o review  Board  and  Director  performance 
evaluation  survey  instruments 

O re\tiew  compliance  with  governance 
policies  and  terms  of  reference 

o review  terms  of  reference  and  governance 
policies 

■ FY  2009-2010  - Meeting  2; 

o re\tiew  results  of  Board  and  Director 
performance  evaluation  sur\"eys 

o re\T.ew  terms  of  reference  and  governance 
policies 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  forward  agenda  of  the 
Governance  Committee.  Motion  passed  3-0. 
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□ 10232007G-02 


□ 10232007G-03 


□ 10232007G-04 


□ 10232007G-05 


□ Adjourn: 


Action  Item  Review  and  Approval  of  Health  Service  Board 

Performance  Evaluation  Policy  and  Survey 
Instrument  (Tom  lammed.  Cortex  Applied  Research  hie.): 

Staff  Recommendation:  Approve  proposed  Health 
Sendee  Board  Performance  Evaluation  Policy  and  sun^ey 
instrument. 

Documents  prodded  to  Committee  prior  to  meeting:  Proposed 
Polity  and  sun>ey  instrument. 

Public  Comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
committee  to  approve  the  proposed  Health  Sendee 
Board  Performance  Evaluation  Pohey  and  sun^ey 
instrument.  Motion  passed  3-0. 

Action  Item  Review  and  Approval  of  Health  Service  System 

Director  Performance  Evaluation  Policy  and 
Survey  Instrument  (Tom  lammed,  Cortex  Applied 
Research  Inc.): 

Staff  Recommendation:  Approve  proposed  Health 
Sendee  System  Director  Evaluation  Policy  and  stmvey 
instrument. 

Documents proinded  to  Committee  prior  to  meeting:  Proposed 
Polity  and  survey  instrument. 

Public  COMMENTS:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  proposed  Health  Sendee 
System  Director  Evaluation  PoHcy  and  sun^ey 
instrument.  Motion  passed  3-0. 


Discussion  Opportunity  to  Place  Items  on  Future 

Item  Agendas. 

Public  Comments:  None. 


Discussion  Opportunity  for  the  Public  to  Comment  on 
Item  Any  Matters  within  the  Board’s  Jurisdiction. 

Public  Comments:  None. 


10:00  A.M. 
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Summary  of  health  service  system  rules  regarding  public  comment 


Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any  agenda  item. 

A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the  meeting.  The  complete 
rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  copy  of  these  Rules  ;uid  Regulations  is 
available  at  any  time  upon  request.  Call  the  Administrative  Services  Manager,  Laini  K.  Scott,  for  further  assistance  at  (415)  554-1727. 

HEALTH  SERVICE  BOARD  AND  THE  HEALTH  SERVICE  SYSTEM  WEB  SITE 

http://hss.sfgov.org 


DISABILITY  ACCESS 

The  meeting  will  be  held  at  City  Hall,  #1  Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is  Civic  Center, 
three  blocks  from  City  HaU.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the  #7 1 1 hught/Noriega  and  the  h 
Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI 
accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  I lall 
and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  m alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Lami  K.  Scott  at  (415)  554-1727  or  by  email  at 
laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical  sensitivity  or 
related  disabilities,  attendees  at  public  meetings  are  reminded  that  o±er  attendees  may  be  sensitive  to  various  chemical  based  products.  Please 
help  the  City  accommodate  these  individuals. 


KNOWING  YOUR  RIGHTS  UNDER  THE  SUNSHINE  ORDINANCE 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  415  554  7724;  by  fax  at  415  554  7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http;//www.sfgov.org/ sunshine/ 


Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by  the  San  Francisco 
Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report  lobbying  activity'.  F’or  more  information 
about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission  at  30  Van  Ness  Avenue,  Suite  3900,  San  Francisco,  C.\ 
94103;  telephone  (415)  581-2200;  fax  (415)  581-2317;  web  site  ivww.sfgov.org/cthics. 

SUMMARY  OF  HEALTH  SERVICE  BOARD  RULES  REGARDING  CELL  PHONES  AND  PAGERS 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health  Service  Board 
meetings  and  its'  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  m violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with  this  rule. 
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City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  * Suite  200  4-  San  Francisco,  CA  94103 


Notice  of  Meeting  Cancellation 

The  following  Health  Service  Board  meeting  has  been  cancelled: 


Thursday,  March  27,  2008 


Special  Meeting 
Governance  Committee 
1:00  P.M. 


City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


DOCUMENTS  DEP 

i'^AR  2 V 2008 

SAN  FRANCISCO 
^^UBLIC  LIBRARV 


Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

• Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken 
on  any  agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of 
the  meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and 
Regulations.  A copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the 
Administrative  Services  Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART 
Station  is  Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are;  #42 
Downtown  Loop,  and  the  #71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at 
Van  Ness  and  Market  and  at  Civic  Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923- 
6142.  There  is  accessible  parking  in  the  vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the 
War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

■ American  Sign  Language  interpreters  will  be  available  upon  request. 

■ A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at 
(415)  554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City's  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple 
chemical  sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may 
be  sensitive  to  various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards, 
councils  and  other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance 
assures  that  deliberations  are  conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s 
review.  For  more  information  on  your  rights  under  the  Sunshine  Ordinance  or  to  report  a violation  of  the 
ordinance,  contact  Adele  Destro  by  mail  to  Interim  Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B. 
Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689;  by  phone  at  (415)  554-7724;  by  fax  at  (415)  554- 
7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by 
printing  Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be 
required  by  the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to 
register  and  report  lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San 
Francisco  Ethics  Commission  at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252- 
3100;  fax  (415)  252-3112;  web  site  www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

■ The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at 
Health  Service  Board  meetings  and  its  committee  meetings. 

■ The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this 
rule. 

■ The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to 
comply  with  this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and 
Regulations  of  the  Health  Service  System. 
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Notice  and  Agenda 

Special  Meeting 
Tuesday,  March  2,  2010 
1:15  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 

□ Cali  to  order 

□ Roll  call  Committee  Chair  Sharon  Johnson 

Committee  Member  Karen  Breslin 
Committee  Member  Sharon  Ferrigno 

□ 03022010-01G  Action  item  Review  of  the  Health  Service  Board’s  Terms  of 

Reference  and  Governance  Policies  for  the  following, 
as  required  every  three  years: 

■ Terms  of  Reference: 
o Health  Service  Board 
o Board  President 
o Board  Vice  President 
o Health  Service  System  Director 
o Budget  and  Finance  Committee 
o Rates  and  Benefits  Committee 
o Membership  Rules  Committee 
o Governance  Committee 


GOVERNMENT 
DOCUMENTS  DEPT 

FEB  2 6 2010 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Bv  City  & County  of  San  Francisco 

I HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco.  C A 94103 


GOVERNANCE  COMMITTEE 


Minutes 

Special  Meeting 
Tuesday,  March  2,  2010 
1:15  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


GOVERNMENT 
DOCUMENTS  DEPT 

□ Call  to  order  AUG  1 7 2010 

□ Roll  call  Committee  Chair  Sharon  Johnson 

Committee  Member  Karen  Breslin  SAN  FRANCISCO 

Committee  Member  Sharon  Ferrigno,  excused  PUBLIC  LIBRARY 

□ 03022010-01G  Action  item  Review  of  the  Health  Service  Board’s  Terms  of 

Reference  and  Governance  Policies  for  the  following, 
as  required  every  three  years: 

■ Terms  of  Reference: 
o Health  Service  Board 
o Board  President 
o Board  Vice  President 
o Health  Service  System  Director 
o Budget  and  Finance  Committee 
o Rates  and  Benefits  Committee 
o Membership  Rules  Committee 
o Governance  Committee 


IV 


■ Governance  Policies 


o Board  Operations  Policy 
o Board  Education  Policy 

o Board  Performance  and  Evaluation 
Process 

o Director  Performance  Evaluation  Process 

o Board  Governance  Report:  funding  policy, 
benefit  design  policy  and  investment 
policy  statement 

o Governance  Compliance  Report 
o Board  Education  Report 

o Conflict  of  Interest  Disclosure 
Confirmation 

o Board  Communications  Policy 
o Service  Provider  Selection  Policy 
o Annual  Report  to  Mayor 
o Investment  Performance  Report 
o Business  Plan  Status  Report 

o Member  Communications  and  Marketing 
Plan 

o Strategic  Planning  Policy 
(Catherine  Dodd) 

Documents  provided  to  Board  prior  to  meeting: 
Health  Service  Board  Governance  Terms  of 
Reference  and  Policies,  dated  April  2007 

Staff  Recommendation:  Approve  Staff  Changes 

■ HSS  Director,  Catherine  Dodd,  PhD,  RN, 
reported  the  following; 

■ The  initial  governance  work  was  performed  by 
Cortex  Consulting  in  response  to  a 2005 
Controller’s  Audit  report  which  identified 
areas  needing  improvement  in  the 
administration  of  the  Health  Service  System. 

■ Dr.  Dodd  and  Tom  lannucci.  President  of 
Cortex  Consulting,  met  on  February  26,  2010 
to  discuss  the  governance  policies  of  the 
Health  Service  System  and  the  scheduling  of 
various  reports  to  be  presented  to  the  Health 
Service  Board.  Some  of  the  policies  have 
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□ 03022010-02G 


□ 03022010-03G 


Adjourn:  2:19  pm 


been  implemented  informally  but  have  not 
been  reported  on. 

■ Dr.  Dodd  has  suggested  minor  revisions  to 
the  governance  document.  She  also  noted 
that  Appendix  1 under  the  Monitoring  and 
Reporting  Policy  has  not  been  revised  for 
today’s  meeting  and  asked  the  Committee's 
permission  to  submit  it  at  a later  date. 

■ The  Monitoring  and  Reporting  Policy  outlines 
various  reports  to  be  submitted  to  the  Board 
by  different  parties.  An  annual  calendar  will 
be  created  to  track  the  schedule  of  reports 
for  the  Board  and  the  party  responsible  for 
each  report. 

■ Asummary  of  proposed  changes  to  the 
Health  Service  Board’s  Governance  Terms  of 
Reference  and  Policies  is  attached  to  the 
minutes. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  accept  staff  recommendations  to  the 
Health  Service  Board’s  Governance  Terms  of 
Reference  and  Policies. 

Motion  passed  2-0. 

Discussion  item  Opportunity  to  place  items  on  future  agendas 

■ Commissioner  Breslin  reported  that  she  has 
received  several  telephone  calls  from  HSS 
members  regarding  Board  members’  texting 
and  e-mailing  during  meetings.  She 
expressed  an  interest  in  having  the  City 
Attorney  research  the  issue  and  make  a 
presentation  at  one  of  the  Health  Service 
Board’s  meetings. 

■ Erik  Rapoport,  Deputy  City  Attorney, 
responded  that  he  would  research  the  issue. 

Public  comments:  None. 

Discussion  item  Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  Jurisdiction 

Public  comments:  None. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

• A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board's  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 


Health  Service  Board  Governance  Committee  Meeting  Minutes  for  March  2,  2010 


Page  4 


' ' " ■ ,1*^ 
’ 0,.  - 

; 


;i 


r -=.'• 


Health  Service  Board 

Governance  Policies 
and 

Terms  of  Reference 

Tab  and  Page 
Number 

Proposed  Changes 

Terms  of  Reference 

Tab  1,  page  2,  9(b) 

Health  Service 

Board  - Governance 

The  Board  will  approve  and  amend  as  necessary:  Rules  and 
regulations  consistent  with  the  City  Charter  and  Ordinances  at 
least  annually  and  as  necessary. 

Tab  1,  page  3,  10(d) 

Ensure  that  a Board  orientation  program  is  in  place  and 
educational  materials  are  provided  to  assist  Board  members  in 
securing  the  knowledge  they  require  to  property  execute  their 
duties,  [deleted:  such  as,  for  example,  a Board  training  policy] 

Tab  1,  page  3,  10(f) 

When  budget  permits,  approve  travel  requests  by  Board  members 
for  education  or  other  business  purposes  pertaining  to  HSS. 

Funding  and 
Accounting 

Tab  1,  page  4,  18(a) 

The  Board  will:  Ensure  that  management  implements 
mechanisms  to  collect  all  required  contributions  to  the  Health 
Service  System  Trust  Fund  and  to  make  all  distributions  in  a 
timely  manner. 

Tab  l,page  4,  18(b) 

The  Board  will:  Ensure  historical  records  on  costs  are  maintained. 

Tab  l,page  4,  18(d) 

The  Board  will:  Ensure  that  funding  is  in  place  to  provide  for  the 
financial  audit  [deleted:  by  the  City  Controller]. 

Tab  1,  page  5,  19 

The  Health  Service  Board  will  annually  approve  a,  b,  c,  d 

Tab  1,  page  5,  20(c) 

The  Health  Service  Board  shall  establish  and  annually  review  the 
compensation  of  the  Director  within  the  ranges  of  the 
classification  set  for  the  position. 

Tab  1,  page  6,  25(b) 
Custody  Services 

No  change. 

Tab  1,  page  7,  25(d) 

Management  and  advisory  services;  and  [“Investment”  deleted  at 
beginning  of  sentence.] 

Tab  1,  page  7,  28(d) 
Investment  Policy 

No  change. 

Changes  highlighted  in  Yellow 
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l ab  2.  page  1 . 2(d) 
Ibesident  of  Board 

Duties  and  Responsibilities:  Call  special  meetings  (Note  that 
special  meetings  may  be  called  by  the  President,  and  that  they 
must  be  called  by  the  President  upon  the  written  request  of  a 
majority  of  the  members  of  the  Board  or  authorization  by 
majority  of  the  Board  at  prior  meeting.  This  provision  must  be 
implemented  in  a manner  consistent  with  applicable  open  meeting 
laws). 

l ab  4.  page  1,  5(b) 
Director  - 
Governance 

The  Director  will  assist  the  Board  in  its  governance  function  by: 
Coordinating  new  Board  member  education  and  training  and 
additional  education  within  budget  limitations  in  accordance  with 
the  Board  Education  Policy. 

Tab  4.  page  1,  5(c) 

The  Director  will  assist  the  Board  in  its  governance  function  by: 
Coordinating  Board  member  travel  within  budget  limitations. 

Tab  4,  page  1, 6(a) 

Benefit 

Administration  and 
Operations 

The  Director  will  direct  and  oversee  all  administrative  and 
operational  activities  of  the  System  including,  but  not  limited  to: 
Developing  and  implementing  all  policies  necessary  to  ensure 
effective  administration  of  member  benefits  and  reporting  to 

Board. 

Tab  4,  page  2,  6(d) 

The  Director  will  direct  and  oversee  all  administrative  and 
operational  activities  of  the  System  including,  but  not  limited  to: 
Developing  an  annual  operating  budget,  as  well  as  applicable 
departmental  budgets,  and  presenting  them  to  the  Health  Service 
Board  for  approval  as  part  of  the  City’s  budget  process. 

Tab  4,  page  3,  9(d) 

Legislation  and 
Litigation 

The  Director  will  carry  out  the  following  duties  with  the  advice  of 
legal  counsel  as  necessary:  Provide  recommendations  to  the 

Board  concerning  member  appeals,  settlement  or  other  legal 
action  involving  HSS. 

Tab  4,  page  3,  10(a) 

Service  Providers 

The  Director  will:  Ensure  a primary  point  of  contact  or  gatekeeper 
for  all  service  providers  working  with  or  seeking  to  work  with  the 
System. 

Tab  4,  page  3 10(b) 

Deleted:  Recommend  the  appointment  of  primary  service 
providers  in  accordance  with  the  Service  provider  Selection 

Policy. 

Tab  4,  page  3,  10(b) 

New:  Appoint  those  service  providers  for  which  the  Board  has 
delegated  appointing  authority  to  the  Director,  in  accordance  with 
the  Service  Provider  Selection  Policy  or  other  action  of  the  Board 
[previous  10(b)  deleted 

Changes  highlighted  in  Yellow 
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Tab  5,  page  1 - 
Budget  and  Finance 

End  of  paragraph:  This  may  be  done  as  a committee  of  the 
whole. 

Tab  5,  page  2,  8(b) 
Annual  Budgeting 
Process 

Paragraph  deleted:  Adopt  a “two  reading”  process  for  requests  to 
approve  the  Operating  Budget.  This  process  will  ensure  that  the 
Mayor,  Board  of  Supervisors,  Controller,  members  and  other 
interested  parties  have  an  opportunity  to  provide  input  into  the 
budget  being  recommended  by  the  Budget  and  Finance 

Committee. 

Tab  5,  page  2,  8(b) 

New  (b):  The  budget  and  Finance  Committee  will:  Recommend 
the  Operating  Budget  to  the  Board  for  approval 

Tab  5,  page  3,  9(b) 

Paragraph  deleted:  Review  the  appointment  and  termination  of 
the  internal  auditor,  should  such  a position  be  established;  review 
the  Director’s  annual  performance  evaluation  of  such  individual; 
and  bring  any  concerns  the  Committee  may  have  to  the  attention 
of  the  Director  and  the  Board. 

Tab  6 - Rates  and 
Benefits  Committee 

No  changes 

Tab  7,  page  1,1 
Membership  Rules 
Committee 

End  of  paragraph:  The  Board  may  meet  as  the  Rules  Committee 
as  a Committee  of  the  Whole. 

Tab  8 - Governance 
Committee 

No  changes. 

Changes  highlighted  in  Yellow  March  2,  20 1 0 
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Proposed  Changes 

Policies 

l ab  1.  page  3.  20(b) 
Board  Operations 
Policy 

Special  meetings  of  the  Board  may  be  called  at  any  time  by  the 
President  or  by  a majority  of  the  Board.  However,  special 
meetings  of  the  Board  for  closed  sessions  with  legal  counsel  may 
precede,  follow  or  be  scheduled  at  time  certain,  during  regular 
board  meetings  and  shall  be  attempted  to  be  held  at  12:00  P.M. 
immediately  preceding  the  regular  Board  meeting.  [HSS 
Membership  Rules  and  Regulations,  A 1(b)] 

Tab  2.  page  4,  15 
Board  Education 
Policy 

The  Director  will  organize  an  in-house  orientation  seminar  for  the 
benefit  of  new  Board  members  generally  within  4 months  of  their 
election  or  appointment  to  the  Board. 

Tab  3.  page  2,  9 

Board  Performance 
Evaluation 

Board  members  are  required  to  complete  and  submit  the  survey 
within  14  days  of  receiving  it.  The  Governance  Committee  will 
determine  the  method  for  distributing,  submitting,  and  tabulating 
the  Survey  (e.g.  mail,  internet,  etc.).  Any  summary  report  of 
findings  will  display  the  findings  in  an  anonymous  manner. 

Tab  3,  pages  2 and  3 

Headings  changed  to:  Strongly  Disagree,  Disagree,  Agree, 
Strongly  Agree 

Tab  4,  Sample 
Director 

Performance 
Evaluation,  pages  2, 

3 and  4 

Weights  removed  in  each  category. 

Tab  5,  page  1 
Monitoring  and 
Reporting 

Appendix  1 is  being  reorganized. 

Tab  7,  page  1,  3(d) 

Service  Provider  Selection  Policy  changed  to:  Management  and 
advisory  services,  [deleted  “investmenf  ’ at  beginning  of  sentence] 
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GOVERNANCE  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 

Thursday,  August  12,  2010 

12:00  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


Cali  to  order 

□ Roll  cal!  Committee  Chair,  Vacant 

Committee  Member  Karen  Breslin 
Committee  Member  Sharon  Ferrigno 

□ 08122010-01G  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below; 

° Special  Committee  meeting  of  March  2,  2010 
Staff  recommendation:  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

Public  comments: 

Action: 


government 
documents  dept 

AUG  - 6 2010 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Action  item 


:i  03022010-03G 

1 ) 03G22010-04G 

Adjourn 


Approval  of  HSS  Strategic  Plan  (Catherine  Dodd) 

Documents  provided  to  Board  prior  to  meeting; 
Draft  HSS  Strategic  Plan 

Staff  Recommendation:  Approve  Strategic  Plan 
Public  comments: 

Action: 


Discussion  item  Opportunity  to  place  items  on  future  agendas 
Public  comments: 

Discussion  item  Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  jurisdiction 

Public  comments: 


Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

" A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 

agenda  item. 

• A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  arc:  ff42  Downtown  Loop,  and  the 
#71  Haight/Norioga  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  servo  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people's  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689: 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http;//www. sfgov.org/sunshinc/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commissiem 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  t^e 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 


y 


I 


City  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  ♦ San  Francisco,  CA  94103 


ERNANCE  COMMITTEE 


MINUTES 

Special  Meeting 

Thursday,  August  12,  2010 

12:00  P.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 

GOVERNMENT 
DOCUMENTS  DEPT 

□ Call  to  order 

□ Roll  call 


□ 08122010-01G 

of  the  meeting  set  forth  below: 

■ Special  Committee  meeting  of  March  2,  2010 
Staff  recommendation:  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  Special  Committee 
meeting  minutes  of  March  2,  2010. 

Motion  passed  2-0. 


MAR  1 9 2014 

Committee  Chair,  Vacant  SAN  FRANCISCO 

Committee  Member  Karen  Breslin  PUBLIC  LIBRARY 

Committee  Member  Sharon  Ferrigno 

Claire  Zvanski,  Health  Service  Board  Commissioner,  also  attended  this 
meeting. 

This  meeting  was  chaired  by  Commissioner  Breslin. 

Action  item  Approval  (with  possible  modifications)  of  the  minutes 


1 1 08122010  02G 


Action  item  Approval  of  HSS  Strategic  Plan  (Catherine  Dodd) 

Documents  provided  to  Board  prior  to  meeting: 

Draft  HSS  Strategic  Plan 

Staff  Recommendation:  Approve  Strategic  Plan 

■ Catherine  Dodd,  PhD,  RN,  HSS  Director, 
reported  the  following: 

■ Pursuant  to  the  Health  Service  Board’s 
Governance  Policies,  a strategic  plan  was 
created  for  the  department.  HSS  staff  was 
polled  and  weighed  in  on  the  revised  Mission 
Statement  and  core  values. 

■ The  Health  Service  System’s  revised  Mission 
Statement  is  as  follows: 

o “HSS  seeks  opportunities  to  promote 
and  protect  the  health  and  well-being 
of  employee  and  retiree  members  and 
their  families,  in  order  to  achieve  the 
vision  of  San  Francisco’s  public 
employees  and  retirees  becoming  the 
healthiest  in  the  State.” 

■ Commissioner  Breslin  stated  her  preference 
for  the  department’s  previous  Mission 
Statement,  which  emphasized  the 
importance  of  customer  service. 

■ Commissioner  Zvanski  noted  that  the 
previous  Mission  Statement  was  in  response 
to  significant  customer  service  issues  within 
the  department  at  the  time.  She  stated  that 
she  likes  the  new  Mission  Statement’s  focus 
on  member  wellness  and  health  but  agreed 
that  customer  service  is  a very  important 
component.  She  suggested  including  it  in  the 
new  Mission  Statement. 

■ Dr.  Dodd  pointed  out  that  “Customer  Service 
Excellence”  is  the  department’s  first  goal  and 
that  the  very  rigorous  measurements  and 
targets  included  in  that  category  were 
modeled  after  the  Controller’s  performance 
guidelines. 

■ Commissioner  Ferrigno  suggested  inserting 
the  word  “serve”  prior  to  “promote”  in  the 
new  Mission  Statement  to  address  the 
essential  customer  service  aspect. 


Health  Service  Board  Governance  Committee  Meeting  Minutes  for  August  12,  2010 


Page  2 


Commissioner  Breslin  agreed  with  the 
suggestion. 

■ Dr.  Dodd  reviewed  the  remainder  of  the  draft 
strategic  plan,  and  there  were  no  additional 
suggested  changes. 

■ The  HSS  draft  Strategic  Plan  is  attached  to 
these  minutes. 

Public  comments:  None. 

Action:  Motion  was  moved  and  seconded  by  the 
Committee  to  approve  the  Health  Service  System’s 
draft  Strategic  Plan  as  presented  with  the  insertion 
of  the  word  “serve”  prior  to  “promote”  in  the 
department’s  Mission  Statement. 

Motion  passed  2-0. 

□ 03022010-03G  Discussion  item  Opportunity  to  place  items  on  future  agendas 

Public  comments:  None. 

□ 03022010-04G  Discussion  item  Opportunity  for  the  public  to  comment  on  any 

matters  within  the  Board’s  jurisdiction 

Public  comments: 


Adjourn:  12:59  p.m. 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

■ Speakers  are  urged  to  fill  out  a speaker  card  in  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#7 1 Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  email  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689: 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfgov.org/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 
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Gty  & County  of  San  Francisco 

HEALTH  SERVICE  BOARD 

1145  Market  Street  ♦ Suite  200  San  Francisco,  CA  94 103 


GOVERNANCE  COMMITTEE 


Notice  and  Agenda 

Special  Meeting 

Thursday,  August  4,  2011 

10:00  A.M. 

City  Hall,  Room  416 
1 Dr.  Carlton  B.  Goodlett  Place 
San  Francisco,  California  94103 


□ Call  to  order 

□ Roll  call  Committee  Chair,  Scott  Heldfond 

Committee  Member  Karen  Breslin 
Committee  Member  Wilfredo  Lim 

□ 08042011-01G  Action  item  Approval  (with  possible  modifications)  of  the  minutes 

of  the  meeting  set  forth  below: 

■ Special  Committee  meeting  of  August  12, 
2010 

Staff  recommendation;  Approve  minutes. 

Documents  provided  to  Board  prior  to  meeting: 

Draft  minutes. 

Public  comments: 

Action: 


Government 

DOCUMENTS  DEPT 
AUG  - 1 2011 


SAN  FRANCISCO 
PUBLIC  LIBRARY 


□ 08042011-02G 


□ 08042011-03G 

□ 08042011-04G 


Adjourn 


Action  item  Approval  of  HSS  Strategic  Plan  (Catherine  Dodd) 

Documents  provided  to  Board  prior  to  meeting: 
Draft  HSS  Strategic  Plan 

Staff  Recommendation:  Approve  Strategic  Plan 
Public  comments: 

Action: 

Discussion  item  Opportunity  to  place  items  on  future  agendas 
Public  comments: 

Discussion  item  Opportunity  for  the  public  to  comment  on  any 
matters  within  the  Board’s  Jurisdiction 

Public  comments: 
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Summary  of  Health  Service  System  Rules  Regarding  Public  Comment 

• Speakers  are  urged  to  fill  out  a speaker  card  In  advance,  but  may  remain  anonymous  if  so  desired. 

■ A member  of  the  public  has  up  to  three  minutes  to  make  pertinent  public  comments  before  action  is  taken  on  any 
agenda  item. 

■ A member  may  comment  on  any  matter  within  the  Board’s  jurisdiction  at  the  designated  time  at  the  end  of  the 
meeting.  The  complete  rules  are  set  forth  in  Section  A(6)  of  the  Health  Service  System  Rules  and  Regulations.  A 
copy  of  these  Rules  and  Regulations  is  available  at  any  time  upon  request.  Call  the  Administrative  Services 
Manager,  Laini  K.  Scott  for  further  assistance  at  (415)  554-1727. 

Health  Service  Board  and  the  Health  Service  System  Web  Site:  http://www.myhss.org 
Disability  Access 

The  meeting  will  be  held  at  City  Hall,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  416.  The  closest  accessible  BART  Station  is 
Civic  Center,  three  blocks  from  City  Hall.  Accessible  MUNI  lines  serving  this  location  are:  #42  Downtown  Loop,  and  the 
#71  Haight/Noriega  and  the  F Line  to  Market  and  Van  Ness  and  the  Metro  stations  at  Van  Ness  and  Market  and  at  Civic 
Center.  For  more  information  about  MUNI  accessible  services,  call  (415)  923-6142.  There  is  accessible  parking  in  the 
vicinity  of  City  Hall  at  Civic  Center  Plaza  adjacent  to  Davies  Hall  and  the  War  Memorial  Complex. 

Accessible  seating  for  persons  with  disabilities  (including  those  using  wheelchairs)  will  be  available. 

The  following  services  are  available  upon  request: 

• American  Sign  Language  interpreters  will  be  available  upon  request. 

• A sound  enhancement  system  will  be  available  upon  request  at  the  meeting. 

• Minutes  of  the  meeting  or  hearing  are  available  in  alternative  formats. 

If  you  require  the  use  of  any  of  these  services,  please  contact  Administrative  Services  Manager,  Laini  K.  Scott,  at  (415) 
554-1727  or  by  ernail  at  laini.scott@sfgov.org  at  least  72  hours  prior  to  the  meeting. 

In  order  to  assist  the  City’s  effort  to  accommodate  persons  with  severe  allergies,  environmental  illnesses,  multiple  chemical 
sensitivity  or  related  disabilities,  attendees  at  public  meetings  are  reminded  that  other  attendees  may  be  sensitive  to 
various  chemical  based  products.  Please  help  the  City  accommodate  these  individuals. 

Knowing  Your  Rights  Under  the  Sunshine  Ordinance 

Government’s  duty  Is  to  serve  the  public,  reaching  its  decision  in  full  view  of  the  public.  Commissions,  boards,  councils  and 
other  agencies  of  the  City  and  County  exist  to  conduct  the  people’s  business.  This  ordinance  assures  that  deliberations  are 
conducted  before  the  people  and  that  City  operations  are  open  to  the  people’s  review.  For  more  information  on  your  rights 
under  the  Sunshine  Ordinance  or  to  report  a violation  of  the  ordinance,  contact  Adele  Destro  by  mail  to  Interim 
Administrator,  Sunshine  Ordinance  Task  Force,  1 Dr.  Carlton  B.  Goodlett  Place,  Room  244,  San  Francisco  CA  94103-4689; 
by  phone  at  (415)  554-7724;  by  fax  at  (415)  554-7854;  or  by  email  at  sotf@sfgov.org. 

Citizens  interested  in  obtaining  a free  copy  of  the  Sunshine  Ordinance  can  request  a copy  from  Ms.  Destro  or  by  printing 
Chapter  67  of  the  San  Francisco  Administrative  Code  on  the  Internet,  http://www.sfgov.org/sunshine/ 

Lobbyist  Registration  and  Reporting  Requirements 

Individuals  and  entities  that  influence  or  attempt  to  influence  local  legislative  or  administrative  action  may  be  required  by 
the  San  Francisco  Lobbyist  Ordinance  [SF  Campaign  & Governmental  Conduct  Code  § 2.100]  to  register  and  report 
lobbying  activity.  For  more  information  about  the  Lobbyist  Ordinance,  please  contact  the  San  Francisco  Ethics  Commission 
at  25  Van  Ness  Avenue,  Suite  220,  San  Francisco,  CA  94102;  telephone  (415)  252-3100;  fax  (415)  252-3112;  web  site 
www.sfg9v.0rg/ethics. 

Summary  of  Health  Service  Board  Rules  Regarding  Cell  Phones  and  Pagers 

• The  ringing  and  use  of  cell  phones,  pagers  and  similar  sound-producing  electronic  devices  is  prohibited  at  Health 
Service  Board  meetings  and  its  committee  meetings. 

• The  chair  of  the  meeting  may  order  the  removal  from  the  meeting  room  of  any  person(s)  in  violation  of  this  rule. 

• The  chair  of  the  meeting  may  allow  an  expelled  person  to  return  to  the  meeting  following  an  agreement  to  comply  with 
this  rule. 

The  complete  rules  are  set  forth  in  Chapter  67A  of  the  San  Francisco  Administrative  Code  and  in  the  Rules  and  Regulations 
of  the  Health  Service  System. 

If  any  materials  related  to  an  item  on  this  agenda  have  been  distributed  to  the  Health  Service  Board  after  distribution  of  the 
agenda  packet,  those  materials  are  available  for  public  inspection  at  the  Health  Service  System  during  normal  office  hours. 
For  more  information,  please  contact  Laini  K.  Scott  at  (415)  554-1727  or  email  at  laini.scott@sfgov.org. 
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